SAKSHAM

Deptt. of Social Welfare, Govt. of Bihar

State Society for Ultra Poor & Social Welfare (SSUPSW)

2" Floor, ApnaGhar, Behind LalitBhawan, Bailey Road, Patna - 800023, Bihar
Website: www.ssupsw.In, Tel: +91-612-2546510/11, Email: ssupsw@gmail.com
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Description

Total Cost :“
For one Year'

a)

Conceptualize and develop messaging content in text, infographic and
video formats suitable for Instagram, Twitter, Facebook and other social
media platforms, in coordination with SSUPSW officials, highlighting

success stories and impact.

b)

Give SSUPSW social media ﬁlatforms a new look through creatives
aligned with the theme/strategy approved by SSUPSW officials.

c)

Edit and upload content to SSUPSW social media/YouTube handles as
required, on an immediate basis.

d)

Produce presentable social media campaign coverage reports, preferably
using data-visualization tools..

e)

Produce quality content and creatives, including graphics, GIFs and
animations, for SSUPSW social media platforms and other uses, on

demand.

Publicize SSUPSW events, seminars, conferences, field activities and
other relevant information on social media platforms

g

Manage social media handles and post content after competent-authority
approval; coordinate with print/social media and relevant agencies for
sustained campaigns on selected themes/areas.

h)

Create relevant tags and linkages for posts on all social media platforms.

Implement online reputation management to address queries, feedback,
grievances and reviews, especially negative reviews, with appropriate
replies,

)

Handle 24x7 social media management and analysis with off-site
support,
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