DISTRICT PROGRAMME MANAGEMENT UNIT (DPMU) DARBHANGA

STATE SOCIETY FOR ULTRA POOR & SOCIAL WELFARE (SSUPSW) ,

SAKSHAM, DEPARTMENT OF SOCIAL WELFARE. GOVERNMENT OF BIHAR,

Social Security Cell, Collectorate Darbhanga, Bihar- 846001 & Saksham DPMU

cum Buniyad, Bahadurpur Block Campus, Beside FCI Godown Darbhanga- 846002
Phone No:- 06272-244645, E-mail: darbhangasaksham@gmail.com

SHORT TERM TENDER

SOCIAL SECURITY CELL, COLLECTORATE DARBHANGA invites sealed tenders from
reputed Organisations/Agencies for Supply of Manpower to run “Male Beggars Rehabilitation
Home” in DARBHANGA under Mukhyamantri Vikshavriti Nivaran Yojna (MBNY)

The interested Organisations/ Agencies may submit their Technical and Financial bid in prescribed format in
separate sealed cover. The required manpower services, bid document, terms and conditions, format for
technical and financial bid for participating in the bid are available at DPMU (SAKSHAM). DARBHANGA,

District Social Security Cell, Darbhanga, www.ssupsw.in and on www.darbhanga.nic.in

The other important details are as follows:

S.N | PARTICULARS DETAILS

Availability of Tender documents in District | From 03/11/2026 To 26/11/2026 till 05:00
Social Security Cell, Collectorate Darbhanga & PM

1. | DPMU (Saksham), Darbhanga and online
website WWW.SSUPSW.in and on
www.darbhanga.nic.in
Last Date and Time for receipt of sealed 26/11/2026 till 5:00 PM

= Tender offers

3. | Date & time of opening of bid 28/11/2026 at 12:30 PM

4. | Earnest Money Deposit (EMD) Rs. 20,000/-

The District Social Security Cell, Collectorate Darbhanga, Bihar- 846001 will reserve right to cancel this
tender or its process at any stage without assigning any reason.

The Technical Bid & Financial Bid should be sealed in two separate envelopes by mentioning the
“Technical Bid/ “Financial Bid” on the respective covers specifically. These two envelopes
should be contained in a single sealed envelope superscribed as "TENDER FOR SUPPLY OF
MANPOWER?” and should be submitted by Post/Courier latest by 26/11/2026 till 5:00 PM to DPMU

words

_cum- Buniyad Kendra, Sadar, Bahadu

846002, Phone No:- 06272-244645.

rpur Block Campus, Beside FCI Godown, Darbhanga, Bihar-

&9@6\\0\“
ASsistant Director

Social Security Cell
-Cum-
District Nodal Officer,
MBNY, DARBHANGA.
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SHORT TERM TENDER

INVITATION OF TENDER FOR SUPPLY OF MANPOWER AT DPMU (SAKSHAM)
DARBHANGA DISTRICT

1. Interested eligible agencies are invited to submit their most competitive rate for the following
Manpower services in one beggars’ rehabilitation home: -
SU | Renuired | St & Job Responsibiliy Nomber.
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Visiting Medical Professionals/Technical Personnel
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Visiting Domain e To mobilize/conduct outreach activity for
Livelihood qualification beneficiaries within the centre and the
Trainer Graduation/ community & to provide technical training in the
Diploma in specified domain and employability.
relevant  field | ¢  Organize for OJTs/industry exposure visit.
with 2 years | o To ensure the entire technical content required is
prior experience delivered in training.
in relevant field | o  Network with the employers and tie up for
as a trainer. placement opportunities.
* To conduct internal assessments of benefiaries as
A __per the assessment pattern set up for the domain.

1
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ivisional/ District/ Field offices of the DPMU, the

NB: In case of requirement of manpower in the D
they quote for DPMU.

tenderer have to provide personnel at the same rate which
2. Important Dates and Times/Bid Document

21 Last Date & Time for Submission of bids: 26/!1/2.9%£.till 05:00 PM

22 Date & Time of Bid Opening:.28/.11/.28%£.at 01:00 PM

3.  Eligibility Criteria

3.1 Organisation must be registered under Companies Act 1956 / Shop & Establishment Act /
Partnership Act etc.

Minimum average turnover must be more than 10 lakhs in last three financial years which

should be supported by audited Balance Sheet.
3.3 Must have GST Registration.
3.4 Must have registered office in Bihar.
3.5 Must have Income Tax Registration.

3.6 Must have EPF and ESIC Registration
3.7 The agency should have similar experience of working with Govt. organizations for

‘Minimum of 3 years and they must have provided / providing similar services to more than

- two Govt. Organisation
3.8 The agency must not be blacklisted.

3.2

4  Bid Price
4.1 The price should be quoted in Indian Rupees only.

4.2 The Rates (service charges) quoted by the bidder shall be fixed for the duration of the
contract and service charges should be inclusive of all statutory liabilities (Workman
Compensation Insurance etc.)

4.3 Applicable GST must be clearly stated. All taxes, insurance and other levies pavable b
the cqnna?tor /supplier under the contract shall be included in the quoted 'p ’ ¢

4.4 Interlineations, corrections, erasures and/or over writings shall be valid I;n?e.' iti
the persons or persons signing the bid. onlyiifiinitialled By

4.5 Tax will be deducted at source if applicable,

5 Submission of Bids:

5.1 The prescribed Annexure-2 will be attached .
Bid on the Letter Head of bidder agency. on the top sheet (First Page) of the Technical

5.2 The Technical and Financial Bids (Annexyre_1 for fi
or fin

% separately by the interested agencies in séharalo sealed ancial bid) must be submitted
eale

envelopes and both should be
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scribed "Tender for Supply of
(Sewa Kutir) (SAKSHAM)
be clearly written

enclosed in one sealed large envelope clearly super-
Manpower at Male Beggar Rchabilitation Home,
DARBHANGA " and both envelopes under this large envelop will also
"Technical Bid" and "Financial Bid"'.

5.3 Envelope containing bids must bear, on the cover itself, name and full address of the
agency, name of the item bidding for, and date & time of bid opening shall also be super-
Scribed on the cover.

5.4 For bids submitted by post or courier or by hand, it is agency’s responsibility that bids
reach the SSUPSW’s office before the scheduled time of closure of submission of bids.

5.5 Each page of the bid documents should be signed and stamped at the bottom right-hand

corner by the agency. In case the bid is submitted by partnership firm or
same shall be signed by the authorized partner (s) or
tative (s) of firm/Company.
behalf of the agency shall be
de shall be initialled by the

company/Corporation, the
President/Director/Secretary or other authorized represen
Satisfactory evidence of authority of the person signing on
furnished with the tender. All the corrections, wherever ma
agency. it should be kept in technical Bid envelop.
6  EMD/Bid Security
Agencies have to submit a Demand Draft of Rs. 20,000/ (Twenty thousand only) from any
Nationalized Bank favouring District Program ‘Management Unit- MBNY, Payable at
DARBHANGA.
7  Performance Security
Successful bidder shall have to submit 5% as performance security of the ordered/contract
value. The performance security can be either in the form of Bank draft or Bank Guarantor.

8  Validity period of Quotation '
Quotation shall remain valid for a period not more than 90

for submission.

9 Evaluation of Quotations
9.1 The Selection Committee will evaluate and compare the quotations determined to be

substantially responsive i.e., which

(a) Are properly signed;
(b) Conformed to the terms and conditions, Qualification and Eligibility criteria are submitted.

days after' the deadline date specified

10 Terms of Service
10.1 The period of this contract shall be initially for one year from the date of award of

contract. The same may be extendable for next year (Maximum 3 Years from the date of
award of contract) only at the discretion of the DPMU subject to satisfactory completion of
work during contract period/ extended contract period. The decision of the DPMU shall be
final and binding on the Service Providing Agency in this regard.

10.2 The selected agency shall be liable to follow roaster as i
per reservat i

Government of Bihar towards outsourced workers. ation policy of
10.3 Wages of personnel deployed by the

pases p ployed by agency shall not be below the wages as decided by
10.4 Increase in wages for the personnel on account of revision j ini

on i

Govt. of Bihar shall be incorporated by the DPMU. S At Wilnges by e
10.5 The Salary must be paid by agency before 10" of next month e.g
10.6 TA{DA to outsourced workers to be paid by DPMU o the 't->a.sis £

project work purpose as per norms of HR Policy of SSUPSW e, Sxpeniacs for

A
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10.7 In case of requirement of man
the tenderer has to provide pe
the DPMU.

10.8 Th ’ i i
€ contractor’s profit will remain fixed for the scope in the original Agreement during the
currency of the contract.

10. , o e
0.9 In case of Female beggars® rehabilitation home agency shall supply female staff only
except security guard.
10.10 Reservation roster of government of Bihar is applicable for more than one position. Hence
agency shall require supplying manpower as per reservation roster.

power in the divisional/district/field offices of the DPMU,
rsonnel at the same rate which they quote for Head office of

11 Award of contract
I1.1  The Selection Committee will award the contract in accordance with the followings bid.
i. The financial bid of only those Agencies will be opened who qualifies the technical bid.
ii. The contract will be awarded to the Agency, having quoted the lowest price in totality.
iii. DPMU reserves the right to award the contract to the agency that is found to have the
technical & financial Capability to execute the contract.

11.2 Notwithstanding the above, the DPMU reserves the right to accept or reject any
tender and to cancel the bidding process at any time prior to the award of contract.

11.3 The agency must furnish all the necessary license/certificates/tax clearance certificates from
concerned authorities for carrying similar services.

11.4 Prior to expiration of the quotation-validity-period, the award of contract/contracts by the
DPMU will be notified to the agency/agencies, whose offer/ offers have been accepted. The
terms of the accepted offer/offers shall be incorporated in the work order/Agreement.

12 Other Conditions

12.1 The number of personnel to be taken on hire may increase/decrease or deleted subject to
the requirement of DPMU/Project.

12.2  Staff/Staffs deployed by the agency will be posted at male/female beggars rehabilitation
home/DPMU office or as per the requirement of DPMU

12.3  The working hour will be minimum 8 hours in a day.

12.4 If any staffs of the selected agency remain absent from the duty for more than three (03)
days, the selected agency will have to provide alternative manpower. _

12.5 All the required manpower should be medically fit, well disciplined, and have to follow
DPMU rules.

12.6 The responsibility lies with the selected agency for and in respect Workman
Compensation Act and other Labour Laws.

12.7 Any other job not specifically mentioned but reasonably implied to be executed for
satisfactory completion of Job in all respect shall have to be carried out by the personnel
without any claim for extra cost. Decision of DPMU shall be final and binding in this
regard. 7

12.8  The selected agency will be responsible for the conduct of personnel deployed by them.

12.9 The selected agency will deposit the PF & ESI contribution (Employee + Employer’s)
using their firm’s PF & ESIC number and copy of challan for month e.g., “January”
shall be submitted along with the bill for the month of e.g., “February” at DPMU
DARBHANGA.

12.10 If the selected agency fails to do the jobs satisfactorily or is unable to complete the job,
DPMU reserves the right to cancel the Contract and forfeit the performance security
without assigning any reason.
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13

14

Payments:

13.1 Payment of deployed manpower net salary (except EPF, ESI and other statutory
obligations) shall be directly transferred in their account through ESCROW
account/RTGS/NEFT on monthly submission of attendance & details for salary part i.e.,
Salary, EPF, ESI etc. with due certification from DPMU nodal official.

The EITF, ESJ, Service Charges & GST shall be transferred in Bank account of the Agency
deducting applicable TDS after submission of the invoice.

13.2

Interested Firms/Agencies are requested to provide / submit their offer in sealed cover latest by
21/11/2026 till 05:00 PM along with following documentation:

-

14.1 Annexure-1 (Filled Format of Quotation) in Separate sealed envelope. |

14.2  Annexure-2 (Filled Format of Check List) as a Top Sheet of Technical Bid.

143 Annexure-3 (Filled Format of Technical Evaluation Format).

144 Bank Draft of Rs. 20,000/-

14.5 Xerox Copy of Registration certificate of firm/agency.

14.6 Xerox copy of Audit Report of last three years (2023-24, 2024-25 & 2025-26)

14.7 Xerox copy of GST Registration certificate.

14.8 Xerox copy of Proof of Registered Address.

14.9 Xerox Copy of PAN Card.

14.10 EPF/ESIC Registration number along with certificate of registration as applicable.

14.11 Annexure-4 (Filled Format of Experience Details of Agency supported by relevant
documents).

1412 Affidavit from notary public of declaring that the agency is not blacklisted by any
Govt./Semi Govt organisation/Department.

We look forward to receive your bids and thank you for your interest in DPMU

u\\o“‘

Assistant Director
Social security cell
-CuCI)nffDIStriIS/}B I\cﬁi’al
1CCT.
DARBHANGA

Enclosures:
1) Annexure-1 (Format of Quotation)
2) Annexure-2 (Format of Check List)
3) Annexure-3 (Format of Basic Eligibility Criteria Evaluation)
4) Annexure-4 (Format of Experience Details of Agency)
5) Annexure-5 (Letter Regarding Staff Payment of Finance Dept., Bihar Govt.)
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Annexure-1
FORMAT_OF QUOTATION FOR ONE (01) BEGGARS REHABILITATION HOME

- i blishment and running of
Field Co-coordinator (Rescue, 1 Annexure-6 of guideline for es.ta lis
iati Beggars rehabilitation home.
Repatriation and
Entitlements)
6 | Field Co-coordinator (CBSG, 1
‘Livelihood and Vocational)

Bonus@8.33 £ Sardh
: No. of Wages per % (subject to | Rate of Service
Description of the Manpower Persons Unit per EPF ESI (4.75% + n:axlmum of Charge
Service required Month (S%saes) 1.75%) 2500/-ina (in Percentage)
year
(1) [a] [b] <] [d] [e]

A | Support Staff
1 | Guard 3
2 | Care Takers 5 i
3 | Cook 1
4 | Helper 2 AS per honorarium fixed l
5 | Sweeper 2
6 | Washer Man 1
B | Professionals/ Technical Personnel
1 | Superintendent 1
2 | ANM 1
3 | Counselor 1
4 | Accounts /Operator AS per honorarium fixed in recurring budget head schedule
5

¢ | Visiting Medical Professionals/ Technical Personnel

1 | Visiting Livelihood Trainer 1 Fixed Rs.3,600/-per Month
(Rs.300 per Visitx 1 Month x 4 Weeks x 3 Visits per week)

2 | General Physician (MBBS) 1 Fixed Rs.10,000/-per Month
(Rs.1,250 per Visit x 1 Month x 4 Weeks x 2 Visits per week)

3 | Psychologist 1 Fixed Rs.4,000/-per Month
(Rs.2,000 per Visit x 1 Month x 2 Visits in a month)
4 | Dentist 1 Fixed Rs.3,000/-per Month
(Rs.1,500 per Visit x 1 Month x 2 Visits in a month)
GST@.ceerereneennes %
Total bid price (in WOrdS) RUPEES..uuwrrusseumussssssssistssmsssssmassssisssssussssnessenese R
Note:-

1. The rate of service charges should be quoted by the bidder as per guideline given in finance
department letter no.- 2988, Dt.- 23/03/2023.
2. In case minimum rate quoted by more than one agency is found same, The selection will be done
through lottery as per finance department letter no.- 2988, Dt.- 23/03/2023.
3. In case of requirement of manpower in the district offices of the Society, the tenderer have to provide
personnel at the same rate which they quote for Head office of the society.
We agree to provide above service in accordance with the technical specifications as above for a contract
price quoted above.

Signature of authorised

Person of AGENCY With SEal  ....cerereessisesisininsii it
Name of the aUthOFISEd PEFSON  .cccorrririnrereeeiieiet ettt e et enesr s e s eenesaas
BUSINESS AQUIESS: v.vvevererrereeeeseesersssnssosssssssssssntssssassessessssssesssssssssssessennisneseessessessenssnnsss

PIACE: ...covmrincrirrnrrtssssenenesesnnans Date:
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Annexure-2

Documents and Information (copies to be enclosed) to be submitted by the Agency

Checklists

Sr.
No

Particulars

Ref. Page number (To
be filled by Agency)

Check List

Annexure-3 (Basic Eligibility Criteria Evaluation Format)

Agency Profile

E»JDJND—‘

Detailed office address of the Agency with Office
Telephone Number, Fax Number Mobile Number, e-mail
id and the name of the contact person

3.2

Name and address of the CEQ/Director/Owner of the
Agency with Tel./Mobile No:

EMD Rs. 20,000/ in favour of DPMU-MBNY payable at
DARBHANGA

3.1 | Amount

3.2 | Draft No

3.3 | Date

3.4 | Issuing Bank

Xerox Copy of Registration certificate of agency.

(o)}

Xerox copy of Audit Report of last three years
(2023-24, 2024-25 & 2025-26)

Xerox copy of GST Registration certificate.

Xerox copy of Proof of Registered Address

bl

Xerox Copy of PAN Card.

10.

EPF/ESIC Registration number along with certificate of
registration as applicable.

11

Annexure-4 (Relevant experience Details)

11.1

Documents of Relevant Experience Details of Agency

12

Affidavit from notary public for declaration of agency is
not blacklisted by any Govt./Semi Govt organisation.

Note:

1) It is mandatory to get print out of this page on letter Head of Agency and attach this page as a first page of

Technical Proposal.
2) It is mandatory to fill required columns (page nos.) & Bank Draft Details of this page.

Date:
Place:

Signature of Authorized Officer of the Agency

Full Name
Seal
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Annexure-3

Basic Eligibility Criteria Evaluation Format

Sr. To be Filled
No Particulars Status by agency
(Yes / No)
1. | Bank Draft of Rs. 20,000/- Original Attached
Registration certificate of firm/agency.
2. Under relevant Acts Xerox Copy Attached
Attached Xerox
£opyiof Andit Year Turlxj 01‘;;1‘ The Average turnover in
3 | Report of last 202324 (In Lakh.) last three years is More
three years. 200425 than Rs. 10 Lakhs
2025-26
4. | GST Registration certificate Xerox Copy Attached
5. | Proof of Registered Address in Bihar Xerox Copy Attached
f PAN Card
6. | Income Tax Registration f&(:tra(::)l(lil(.)p yo
EPF/ESIC Registration number along with
; RN A ttached
7 certificate of registration as applicable. Xerox Copy Attache
3 Similar experience of working with more Xerox Copy of relevant
" | than two govt. organizations Documents attached.
Declaration of agency regarding it is not .
9. | blacklisted by any Govt./Semi Govt ﬁfg?:zlgrfr?;:l; :tttzgle d
organisation / Deptt. P g ’
Note:

1) Itis mandatory to fill turnover column of Sr.No.3 and all other required column with Yes or No only as

applicable.
2) Itis mandatory to attach the self attested copy of required certificates/proof with above information.

If in future any information provided above formed to be wrong the bidder may be declared in

illegible.
Date: s o]
Place: \f’f: l“ 7
, o E
Signature ofAutlto
Full Name
Seal
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Annexure-4

Experience Details of Agency with Govt. Organisation

SL. | Name of . Type of Contract Period Total No. | Attached
No | Organisation / Supplied Value |From | To of Year on Ref.
Department Manpower Page No.
Note: .
1. It is mandatory to appropriately fill each column. Use extra sheet if the space below is insufficient.

2. Enclose photocopies of the Work Completion Certificate in chronology and must mention
reference page no. on required column.

Date:
Place:

Signature of Authorized Officer of the Agency
Full Name
Seal
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